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Abstract

Sustainable residences not only provide quality and satisfactory services to customers, but
also help preserve the environment and local culture by complying with environmental,
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social and economic sustainability criteria. In this regard, this research has investigated the
effect of facilitating elements on the sustainable marketing of residences with regard to the
mediating role of management innovations. The sample size consists of 256 people who
stayed in the eco-residence of Targaba Shandiz region in the first 6 months of 1402. The
measurement tool for the facilitating elements was Vezin et al.'s questionnaire (2021),
sustainable marketing through Blaze's questionnaire (2006) and management innovation
through Vezin et al.'s questionnaire (2021). The reliability of research variables has shown
that Cronbach's alpha for marketing Stable, 0.815, facilitating elements, 0.942,
management innovation, 0.808, which indicates the reliability of the research tool. Research
findings have shown that facilitating elements are effective on sustainable marketing and
management innovations play a mediating role in the impact of facilitating elements on
sustainable marketing.
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Extended Abstract

Introduction

The hospitality industry has experienced
significant growth in recent decades, driven by
advances in technology and changing consumer
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behavior. Within this context, sustainable
marketing has emerged as a critical strategy for
eco-lodges. Sustainable marketing not only
emphasizes economic growth but also addresses
environmental preservation and local cultural
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heritage. This study investigates the role of
facilitation elements in achieving sustainable
marketing in eco-lodges, particularly examining
the mediating effect of management innovation.
The research focuses on eco-lodges in the
Torqabeh-Shandiz region, identifying key factors
influencing sustainable practices and their
interconnections.

Methodology

The study adopts an applied research design,
targeting 256 respondents from eco-lodge guests in
Torgabeh-Shandiz during the first six months of
2023. The sample was selected using non-
probability convenience sampling. Data collection
was conducted via standardized questionnaires,
with facilitation elements measured using a
customized survey developed by previous
researchers. Sustainable marketing and
management innovation were assessed using
validated scales, ensuring high reliability
(Cronbach’s alpha > 0.7). The study employed
confirmatory factor analysis (CFA) and structural
equation modeling (SEM) to validate the research
framework and test hypotheses.

Results and Discussion

The findings revealed significant relationships
between facilitation elements and sustainable
marketing, mediated by management innovation.
Key facilitation elements included staff training,
effective  planning, and local community
engagement. These factors directly influenced
sustainable marketing outcomes by fostering
creativity and responsiveness among managers and
employees.

The mediating role of management innovation was
particularly noteworthy. Facilities that integrated
innovative managerial approaches—such as
participatory decision-making, advanced
technology usage, and creative problem-solving—
showed enhanced marketing sustainability. These
findings align with prior studies emphasizing the
importance of management innovation as a
strategic enabler for achieving competitive
advantage and environmental goals.

Moreover, the research highlighted practical
implications for eco-lodges. For instance,

employee skill development and collaboration with
local stakeholders can significantly enhance the
adoption of sustainable marketing practices. This
underscores the necessity of innovation-oriented
policies tailored to the unique challenges of the
eco-tourism sector.

Conclusion

This study contributes to the literature by
demonstrating the integral role of facilitation
elements and management innovation in promoting
sustainable marketing within eco-lodges. The
results emphasize that sustainable marketing is not
solely an outcome of organizational efforts but also
depends on fostering innovation and leveraging
community resources. Future research could
explore additional variables, such as customer
perceptions or regulatory influences, to provide a
more comprehensive understanding of sustainable
practices in hospitality. Policymakers and
managers are encouraged to prioritize training
programs and innovation frameworks that align
with sustainability goals, thereby creating a more
resilient and eco-friendly tourism industry
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